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Dear Customers, 

Help us to serve you better

•  Just provide any teller or service representative with 
 your current ID (passport or two (2) forms of 
 Government issued IDs), contact number and address 
 (postal / email)

•  Call our Contact Centre at 242-356-1697 to update 
 your postal / email address and contact numbers

•  Login to Scotia Online Banking, bs.scotiabank.com
 to update your postal / email address and 
 contact numbers.

Scotiabank is legally required to have your current 
personal information on file. This information also helps 
us to serve you better and ensure that we can contact 
you. Please ensure that your identification and contact 
information on file are up to date. 


