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CARDHOLDER STATEMENT OF DISPUTE 
 RECLAMO DE CONSUMO TARJETAS DÉBITO/CRÉDITO 
CARDHOLDER STATEMENT OF DISPUTE 
CARDHOLDER STATEMENT OF DISPUTE 
He examinado los cargos realizados a mi cuenta y reclamo las transacciones indicadas en esta página. 
(I have examined the charges made to my account and I dispute the transactions indicated on this page) 
Utilizar botones para agregar/eliminar transacciones
(If you add more than 20 transactions the table will appear below)
No.
 FECHA TRANSACCIÓN 
(Date of transaction) 
 COMERCIO 
(Merchant's name) 
 MONTO 
(Amount) 
MONEDA
(Currency)
Seleccione el motivo que mejor describa la razón de su reclamo: 
(Check the box that better describes your dispute) 
Para continuar con el proceso es necesario emitir un nuevo plástico para sustituir esta tarjeta. Confirmar que usted ya realizó esta solicitud de bloqueo y reemplazo de su tarjeta.   
(To continue with the process is mandatory to issue a new plastic to replace this card. Confirm that you have already made this request to block and replace your card.)
¿Esta tarjeta ha sido Pérdida / Robada? (Proveer detalles en la sección de “Información adicional” debajo que describan las circunstancias que rodearon la pérdida/robo de la tarjeta).
(Has this card been Lost / Stolen (Provide details in the “Additional Information” section below describing the circumstances surrounding the loss/stolen card)).
¿Tengo la tarjeta en mi poder? 
( I have the card in my possession?).
¿Le prestó la tarjeta a alguien para realizar transacciones o es posible que la hayan tomado sin su conocimiento y/o permiso?
(Did you lend the card to someone to make transactions or could it have been taken without your knowledge and/or permission?)
¿Compartió el PIN con alguien o lo escribió en algún lugar?   
(Did you share the PIN with someone or write it down somewhere?
(Cash not received from ATM, I requested 
 pero solo recibí 
.
, but received 
).
¿Han sido incluidas las evidencias de acuerdo al tipo de reclamo?Si la respuesta es "No" favor enviarlas a la mayor brevedad para iniciar la investigación de su reclamo.
(Has the evidence been included according to the type of claim?) If answer is “No” please send a soon as possible to start the investigation.
Firma del Oficial (aplica solo para la copia entregada al cliente)
Representative's Signature (applies only to copy handed to customer)
El tiempo estimado de respuesta es de 120 días, el cual puede ser extendido a 180 días por la intervención de las marcas en el proceso de investigación. Esta reclamación no suspende las obligaciones de pago y es válida ante organismos reguladores.
I have examined the charges made to my account and I dispute the transactions indicated on this page. 
(Please itemize each individual transaction and the details that are being disputed in the currency posted on the statement.). 
Use the buttons to add/eliminate transactions
No.
Transaction Date
Merchant name 
 Amount
Currency
Check the box that better describes your dispute:
To continue with the process it is necessary to issue a new plastic to replace this card. Confirm that you have already made this request to block and replace your card.
Has this card been Lost / Stolen? (Provide details in the “Additional Information” section below describing the circumstances surrounding the loss/stolen card.)
I have the card in my possession ?
Did you lend the card to someone to make transactions or could it have been taken without your knowledge and/or permission?
Has the incident been reported to police?
Did you share the PIN with someone or write it down somewhere?
If yes, please attach receipt to the form or include details below if a regulatory requirement/applicable.If Criminal activity is suspected, we encourage you to report the incident to the local police and provide the Bank with details. 
,but received 
.
Has the evidence been included according to the type of claim? 
(If answer is “No” please send a soon as possible to start the investigation.)
CUSTOMER ACKNOWLEDGEMENT
You are willing to testify in court to the facts contained in this statement and you make this solemn declaration conscientiously believing it to be true and knowing it is of the same force and effect as if made under oath.
You understand the Bank will conduct an investigation regarding the transactions claimed with timeline answer from 120 to 180 days, or in accordance with the local regulatory requirements and that pending the results of the Bank's investigation, only applicable transactions will be reimbursed by the Bank, and if so required, such amount until repaid would be considered a debt owing to the Bank
BANK USE ONLY
6.5.0.20190325.1.935878.932721
5
	DropDownList1: 
	ClaimNo: 
	Country: Dominican Republic
	CardholderName: 
	ClientID: 
	CardNumber: 
	BotonRestar: 
	BotonSumar: 
	No.: 
	FechaTransaccion: 
	Comercio: 
	Monto: 
	Moneda: 
	MontoTotalRD: 
	MontoTotalUSD: 
	MontoTotalBBD: 
	MontoTotalBSD: 
	MontoTotalGYD: 
	MontoTotalJMD: 
	MontoTotalKYD: 
	MontoTotalTTD: 
	CheckBoxNoReconozco: 0
	: 
	CheckboxCargadaMasDeUnaVez: 
	CheckBoxNoRecibi: 
	MontoNoRecibi: 
	MontoSoloRecibi: 
	AmountRequested: 
	ButReceivedAmount: 
	CheckBoxPaguePorOtroMedio: 0
	CheckboxElComercioAcordo: 
	CheckBoxNoRecibiLaMercancia: 0
	CheckboxCancele: 
	CheckBoxMontoIncorrecto: 0
	CheckBoxPagoNoseAplico: 
	AdditionalInfo: 
	AdditionalInfo2: 
	BanksRepresentative: 
	CheckboxCertifyData: 
	CheckboxCertifyStolen: 
	DateBanksRepre: 
	TimeBanksRepre: 
	AditionalInfo: 
	AditionalInfo2: 
	TextField3: 
	CheckBoxCertifyStolen: 
	DateField1: 
	TimeField1: 



